Privacy Policy — Tunnels and Control Areas

PERSONAL INFORMATION COLLECTION STATEMENT (PICS)

This statement applies to all personal data as defined in the Personal Data
(Privacy) Ordinance (“the Ordinance”) which Transport Department of the
Government of the Hong Kong Special Administrative Region of the People’s
Republic of China (“TD”), Operators of Government Tunnels and Control Areas
(“MOM Operators”) may collect from you.

Collection of Personal Data

Your personal data will be collected by TD and the MOM Operators by the
following means:

(i) the CCTV system installed in Government Tunnels and Control Areas
capture images of vehicles passing through their areas (including the
licence plate of such vehicles); and the CCTVs will only capture public
places;

(i) the telephone calls between you and the staff of the MOM Operators
may be recorded ; and

(i)  during enforcement of traffic laws and regulations by the MOM
Operators.

Use of Data

Your personal data may be used for the following purposes:

® The MOM Operators executing duties to manage, operate and maintain
the Government Tunnels and Control Areas ;

® enforcement actions;

prevention or detection of crime; and

® communicating with you.

Furthermore, the phone recordings between you and the MOM Operators may
be used for quality management, staff performance appraisal, and training.



Transfer of Data

Your personal data collected by us will be kept confidential and other than the
parties as set out below will not be disclosed by us to any other third party.
Your personal data will be disclosed to the following parties:

® any person to whom we are compelled to make disclosure under the
requirements of any applicable law; and

® relevant Government departments, bureaux and relevant organizations for
the aforementioned purposes under Use of Data and the activities relating
to traffic and transport matters.

Data Security

All your personal data collected as mentioned above are accessible only to the
authorized employees of the MOM Operator(s). We have implemented
appropriate measures to ensure that data about you cannot be accessed by
unauthorized persons.

Others
We may from time to time amend this statement and the latest statement will

be posted at our website at
https://www.td.gov.hk/en/transport in hong kong/tunnels and bridges n/index.html
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